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|. What is the Tax Refund Policy?
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The tax refund policy allows overseas visitors to
receive a refund of the value—added tax (VAT) on goods
purchased fromdesignated tax—free stores when departing
fromChina at designated ports.
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1. Who qualifies as an "overseas visitor"?
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An overseas visitor refers to any foreignnational or
compatriot from Hong Kong, Macao, or Taiwan who has not
resided inmainland China for more than 183 consecutive
days.

= HARBERRY “BIXENR” ? EFIZRFHIIRIMNK
BHRmE T aFt?

I11. What is the "Instant Tax Refund” service? What
conditions must overseas visitors meet to use it?
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The "Instant Tax Refund" service is one of the tax
refund measures and a convenience measure under the tax
refund policy. It allows overseas visitors to receive a RMB
cash advance equivalent to the refund amount immediately
after purchasing goods at designated "Instant Tax Refund"
stores, provided they sign an agreement and authorize a

credit card pre—authorization.
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Toqualify, visitors must pass customs inspection upon
departure, depart fromdesignated ports within the agreed
timeframe, and meet all requirements of the tax refund
policy. If these conditions aremet, the refund agency will
release the credit card pre—authorization and process the
refund. Otherwise, the advance will be reclaimed via the
pre—authorized credit card, and the tax refund upon

departurewill be processed according to regulations.
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IV. Are there restrictions on refundable goods? What

items are ineligible?
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Refundable goods refer to personal items purchased by
overseas visitors at designated stores that meet refund
conditions. The following items are excluded:
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(I) Items prohibited or restricted for export as listed
in the Catalogof Articles Prohibited or Restricted from
Entry into or Exit from the People’ s Republic of China:
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1. Prohibited items:

(1) A1l items listed as prohibited for entry;

(2) Manuscripts, printedmatter, films, photographs,

records, audio and video tapes, laser discs, computer



storage media, and other items containing state secrets;
(3) Valuable cultural relics and other cultural artifacts
prohibited fromexport;
(4) Endangered and precious animals and plants (including
specimens) and their seeds or breeding materials.
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2. Restricted Articles for Exit from China:

(1) Precious metals such as gold and silver, and
articles made therefrom;
(2) National currency;

(3) Foreign currencies and securities;

(4) Radio transmitters and receivers, and encrypted
communication devices;

(5) Precious traditional Chinese medicinal materials;

(6) General cultural relics;

(7) Other items restricted by customs for exit from

China.
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(IT) Goods sold by tax—free stores that are exempt from

value—added tax (VAT);
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(ITI) Other items specified by the Ministry of Finance,
the General Administration of Customs, and the State
Taxation Administration.
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V. What conditions must overseas visitorsmeet toclaim
a refund?

FANRE R AL, Y[ A S DT

Overseas visitors applying for a tax refund must
simultaneously meet the following conditions:
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(I) The total value of tax—-refundable goods purchased
by the same overseas visitor at the same designated store on

the same day must reach RMB 200.



(IT) The tax-refundable goods must be unused or
unconsumed at the time of departure.

(ITI) The departure date must be within 90
days starting from the purchase date.

(IV) The tax-refundable goods must be carried
personally or checked in as accompanied luggage out of
China by the overseas visitor.
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VI. How is the refund amount calculated?
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The tax refund is calculated based on the invoice
amount (including VAT) of the refundable goods. Effective
April 1, 2019, for refundable goods subject toa 13% VAT
rate, the refund rate is 11%; For refundable goods subject
toa 9% VAT rate, the refund rate is 8%. The calculation
formula: Refundable VAT Amount = Invoice Amount of
Refundable Goods (incl. VAT) x Refund Rate; Actual VAT
Refund Amount = Refundable VAT Amount — Handling Fee

Charged by the Refund Agency
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VII. What currencies are used for refunds?
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Refunds are processed in RMB.
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Two methods are available for tax refunds: cash
refund and bank transfer refund. If the refund amount
does not exceed RMB 20, 000, the overseas visitor may choose
either cashrefund or bank transfer refund. If
the refund amount exceeds RMB 20, 000, the refundwill be
processed exclusively via bank transfer.
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VIII|. How to Operate the Tax Refund Process?
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(I) Standard Tax Refund Process (Non—-Instant Refund)
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Purchase of Refundable Goods. After purchasing
refundable goods at a designated tax—free store, overseas

visitors must request the "Tax Refund Application Form



for Overseas Visitors" and the sales invoice fromthe
store.
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2. Customs Verification and Confirmation. When
departing from China, visitors must proactively declare
the refundable goods to customs by presenting the
refundable goods, the completed Tax Refund Application
Form, the original sales invoice, the valid ID document.
After verification, customs will stamp the Tax Refund
Application Form. Valid ID documents are passport,
Mainland Travel Permit for Hong Kong/Macao Residents, or
Mainland Travel Permit for Taiwan Residents. The ID
documents must clearly indicate or allow verification of
the visitor’ s latest entrydate into China.
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3. Refund Processing by the Agency. The tax refund is
uniformly processed by the refund agency located within
the sterilearea (departure zone) of the port of
departure. The overseas visitor must submit the following
to the refund agency to apply for the VAT refund: Valid
personal identification suchas passport),, the
stamped Tax Refund Application Form for Overseas
Visitors (verified by customs), and the sales invoice for
the refundable goods.
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(II) "Instant Tax Refund" Service Process
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1. Purchase of Refundable Goods. After purchasing
refundable goods at a tax—free store offering
the "Instant Tax Refund" service, overseas visitors
must request the "Tax Refund Application Form for
Overseas Visitors" and the sales invoice from the
store if they intend to apply for a tax refund.
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2. Pre—Authorization Guarantee and Commitment. To use
the "Instant Tax Refund" service, visitors must provide
a credit card pre—authorization as a guarantee, sign
an acknowledgment and agreement form, and receive
an advance cash payment equivalent to the refund amount
on the spot.
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3. Customs Verification and Confirmation. When
departing from China, visitors must proactively declare
the refundable goods to customs by presenting: the
refundable goods, the Tax Refund Application Form, the
original sales invoice, and the valid ID document. After
verification, customs will stamp the Tax Refund
Application Form.
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4. Agency Reviewand Finalization. Visitors must

submit the following to the refund agency in the sterile



area (departure zone) of the port: valid ID such as
passport, the customs—stamped Tax Refund Application Form,
the sales invoice. If the documents are approved, the
refund agency will release the credit card
pre—authorization. If requirements are not met, the agency
will reclaim the advance payment via the pre—authorized
credit card.
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IX. |Is there an age restriction for tax refund
applicants?
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There is no specific age restriction stipulated in the
current regulations. However, during the verification
process, customs authorities may assess
the reasonableness of the purchased goods in relation to
the applicant’ s age todetermineeligibility for tax
refund approval.
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X. For frequent travelers to China who lack time to
process the refund, can it be completed during their next

departure?
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No. The tax refund must be processed during the same
trip inwhich the goods were purchased. The purchase date
cannot precede the last entry date into China, and the
refund procedure must be finalized at the time of departure
from China.
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Xl. Canvisitorsusemall gift cards for purchases and
still claima tax refund?
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No. While visitors mayusemall gift cards for
purchases, noadditional invoice canbe issued for such
transactions. Since an invoice is already provided at the
time of gift card purchase, merchants cannot issue another
invoice for goods bought with the card. Without a valid
invoice, a tax refund application form cannot be issued,
which makes the transaction ineligible for a tax refund.
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XI1. Must the tax refund application formbe issued on

the same day as the purchase?
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No. Visitors may request the "Tax Refund Application
Form" from the tax—free stores at any time before
departure by presenting their valid ID and the VAT general
invoice (issued through the upgraded VAT invoice system)
for the purchased goods.
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XI'll. What should merchants remind visitors to do at
the airport?
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Key reminders for visitors: Arrive at the airport at
least three hours before departure; Complete customs
verification of refundable goods and obtaina customs
stamp on the tax refund application form before checking

in any luggage.
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